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Easy Online

Half of our customers have already discovered how simple and convenient it is to order via Easy Online!

Why not do the same and place your orders via Easy Online. You'll find it simplifies your ordering
processes and gives you greater accessibility.

WHAT'S NEW!
Reduce your shipping costs — Easy Online allows you to easily consolidate the day’s orders into one
delivery. All you need to do is place your order and then let Easy do the rest!

CIBA VISION is dedicated to offering you the best service when ordering, before and after delivery. The
service package that we have developed is a critical step in this process and is based on four core elements:

¢ Right to return — CIBA VISION gives you the right to return purchased contact lenses within
two months.

e Comfort guarantee — In the unlikely event that your customer is not satisfied with the contact
lenses, he or she will simply receive a full refund.

* Diagnostic lenses — \We provide diagnostic lenses to help when fitting our products.

e Sent straight to the customer — We will gladly send contact lenses directly to your customer
from our stock.

If you would like more information about our service package or Easy Online, please contact
our customer service team.

CIBA VISION Nordic AB

Customer Service Sweden, Telefon: 031-722 66 10
Customer Service Denmark, Telefon: 46 38 00 00
Customer Service Norway, Telefon: 32 77 11 33
Customer Service Finland, Puhelin: 0203-40 000
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The Academy for Eyecare Excellence™

As part of our commitment to provide exceptional education and support to Eyecare Professionals,
CIBA VISION® is proud to welcome you to the Academy for Eyecare Excellence™. Part of a global
initiative, the Academy has been developed to help Eyecare Professionals stay current with the latest
clinical information on contact lenses and lens care, manage their practices as businesses, communicate
effectively with patients and prescribe vision correction solutions that best meet patients’ lifestyle and
eye health needs.

Four Academy sub-sections have been developed to maximise CIBA VISION's support of
Eyecare Professionals, helping them achieve success in both their clinical and business goals.
These are:

e Professional Academy
® Business Academy

e Support Staff Academy
e Student Academy

OUR VISION
To be the leading partner for Eyecare Professionals through innovative professional education
and practice development to ensure the highest standards of patient care.

Education with vision™
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- B ] I Shared Passion for Healthy Vision and Better Life

CIBA VISION Nordic AB, Telefon: 031-722 66 10, Stora Avégen 25, 436 34 Askim, www.cibavision.se
CIBA VISION Nordic AB, Telefon: 46 38 00 00, Mineralvej 29, 9220 Aalborg @, www.cibavision.dk
CIBA VISION Nordic AB, Telefon: 32 77 11 33, Postboks 1745, 0061 Oslo, www.cibavision.no

CIBA VISION Nordic AB, Puhelin: 0203-40 000, PL 3520, 00002 Helsinki, www.cibavision.fi



